
In 2015-16, CHF funded 14 non-housing specific programs and 42 programs that 

provided 2,043 housing spaces with supports.

*CHF also provided funding for outreach through the Downtown Outreach Addictions 

Program (DOAP) and Outreach and Cultural Reconnection (OCR) through the Aboriginal 

Friendship Centre of Calgary (AFCC). Together, these programs provided 27,308 services to 

4,201 clients last year.  

*In addition to housing with supports program spaces, CHF provided Winter 

Emergency Response for additional support over our city’s coldest months. This year, we 

introduced Fee For Service Winter Emergency Response where each program is funded on a per 

client basis. A total of 21 families were supported through CHF’s Family Winter Emergency 

Response dollars.
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PEOPLE HOUSED IN 2016 

940 CLIENTS
WERE PLACED IN HOUSING

Sectors

Immigration 
Status 94%    Citizen

Canadian 2%    Other4% Permanent 
   Resident

Demographics
Gender 

53%
Female

47%
Male

Housing Programs
Rapid Re-housing (2 programs) 22

Permanent Supportive Housing (13 programs) 319

Supportive Housing (18 programs) 599

Primary Residence
Prior to Intake

39%    Shelter
Emergency

19%    
Couch
Surfing

9%    Outside

33%    Other
Single
659

Youth
82

Family
199

Ethnicity

51%   
Caucasian

35%   
Indigenous

14%   
Other

“We build a community for clients. That’s the human model.”
-Metis Calgary Family Services

WE ALL HAVE A ROLE TO PLAY IN 
ENDING HOMELESSNESS

Homelessness in Calgary is an important social issue that requires a coordinated and 
collective societal response. Calgary’s Homeless-Serving System of Care is that response.

Calgary’s Homeless-Serving System of Care is a network of agencies working together to ensure those at risk of or 
experiencing homelessness have timely access to the right housing with the right supports. The Calgary Homeless Foundation 
(CHF) has the big picture view of Calgary’s Homeless-Serving System of Care. We have the expertise, do the research, analyze 
the data, and measure gaps and progress. We mobilize best practices in funding, education, program delivery measurements 
and advocate for policy advancements so Calgary can reach its goal of ending homelessness.

Creating an effective, nimble, system of care allows us to connect individuals to the right resources as compassionately and 
quickly as possible. Ending homelessness happens one person at a time by matching the right person, with the right housing, 
with the right supports. The graphs above are a snapshot of what was accomplished last year (April 01, 2015-March 31, 2016)  
through Calgary’s Homeless Serving-System of Care.

THIS IS OURS.

Suite 308, 925 - 7th Ave. S.W.
Calgary, Alberta   T2P 1A5

Telephone: 403 237 6456
Fax: 403 262 2924

calgaryhomeless.com
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